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Annomayun. B nanHOW HAay4yHOW CTaThe PacCMOTPEHBI OCHOBHBIE BOMPOCHI, KACAIOIINECs pa3padoTKu
MOAXO/IOB K YIPABJICHHIO TOKYMEHTAIIMOHHBIM oOecrieueHreM B 00actu nHGopMaoHHOH 0€301acHOCTH
IIPOMBIINIJICHHBIX HpeILHpHHTHﬁ. HpI/IMCHCH CUCTEMHBIN nmoaxoJ K ynpabBJI€CHHUIO JOKYMCHTAIIMOHHBIM
obecrieueHneM B TpeaMETHOH oOnacTu WHpopManuoHHON Oe3omacHoctr (MB) mpombImmeHHBIX
npennpuatuii. IloquepkruBaercs BaXXHOCTh (POPMUPOBAHUS JOKYMEHTAJIBHOTO MaKeTa Ha OCHOBAaHUU
KOMIIJIEKCHOTO aHaJIN3a HOPMAaTUBHO-TIPABOBOT'O PETYJIMPOBAHMS U BHYTPEHHHX IIPOLIECCOB OpraHU3aui
B KOHTEKCTE JIEUCTBYIOLIEIO 3aKoHOAaTenbcTBa Poccuiickoilt @enepanuu. B xoae npoBeaeHUsT HAyUHBIX
MCCIICIOBAaHUN OBIIM BBIAEICHBl TPU KIIIOUEBHIC MOJCHCTEMBI: MOJATOTOBKA JOKYMEHTAL[HOHHOTO
obecnieuenus: b, knaccudukanus 1 THOU3aLus JOKYMEHTOB, a TaK)Ke HalpaBICHUs U METOJOJIOTUS
UX aHaju3a. DTH MOACHCTEMBI TO3BOJISIIOT pa3paboTaTh HCUEPIIBIBAIOIIEE PYKOBOACTBO IO MIpoLeccaM
JOKYMCHTUPOBAHUA, KOTOPOC YUUTHIBACT KakK O6ﬂ3aTCJ’IbHBIe TpeGOBaHI/IH, TaK U OOINIOJIHUTCIBHBIC
9JIEMEHTHI, CMOCOOCTBYIOIINE KOMILJIEKCHOH BCECTOpOHHEH 3amuTe wMHpopManuu. B pesynbrare
npepiara€TCsa HUHTETpupoBaHHad MOACIb JUATHOCTUKU COCTOAHUSA JOKYMEHTAIIUOHHOT'O oGecnequI/m,
OTBeYaromas TpeOOBaHMIM KaK POCCHUICKOTO, TaK U MEKTyHAPOIHOTO 3aKOHO/AATeNbCTBA. OCHOBHOM TIENBIO
paboThl sBIsieTCS pa3paboTka CUCTEMHOTO OIMCaHHWs IMPOILECCOB YIMPaBICHHS JOKYMEHTAIIHOHHBIM
obecrieueHrueM B 001acTd WMHGOPMAIMOHHOW OE30MAaCHOCTH Ha OCHOBE KOMIUIEKCA MOJICIICH:
MYJIbTUAEPAPXUYECKONH KiIacCU(PUKALUU 3JEKTPOHHBIX JOKYMEHTOB B 00JacTH MH(GOPMalHOHHON
6esonacHoctu (UB) mpennpusituii; TEOpETHMKO-MHOKECTBEHHONH MOAEIM HMH(YOPMALMOHHOTO aHaln3a
nporiecca pa3paboTKH IEKTPOHHOU HH(popManoHHO-aHanuTuaeckoit cucremsl (OMAC) ynpasienus
3JIEKTPOHHBIMU J0KyMeHTamu B o0iactu Ub. Co3ganue 1enocTHOW CUCTEMBI MO3BOJIUT 00ECIeUUTh
3aIUTy MTHPOPMALMHU B YCIOBUAX KaK HOPMaIbHON paboThl, TaK M 3KCTPEMAaJIbHBIX CUTYalHH, TAKHX
KaK KuOepaTaky WIN yTeUKH JaHHbIX.
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Abstract. This scientific article considers main issues related to the development of approaches to
management of documentation support in the field of information security of industrial enterprises. A
systems approach to the management of documentation support in the subject area of information
security (IS) of industrial enterprises is applied. The importance of forming a documentary package is
emphasized, based on a comprehensive analysis of legal regulation and internal processes of
organizations in the context of the current legislation of the Russian Federation. In the course of
scientific research, three key subsystems were identified: preparation of documentation support of IS,
classification and typification of documents, as well as directions and methodology of their analysis.
These subsystems make it possible to develop a comprehensive guide to documentation processes that
takes into account both mandatory requirements and additional elements that contribute to
comprehensive information protection. As a result, an integrated model for diagnosing the state of
documentation support is proposed that meets the requirements of both Russian and international
legislation. The main objective of the work is to develop a system description of the processes of managing
documentation support in the field of information security based on a set of models: multi-hierarchical
classification of electronic documents in the field of information security (IS) of enterprises; set-theoretic
model of information analysis of the process of developing an electronic information and analytical system
(EIAS) for managing electronic documents in the field of information security. The creation of an
integrated system will ensure the protection of information under conditions of both normal operation and
extreme situations, such as cyber attacks or data leaks.
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BBEJEHUE

C y4eTroM CTpEeMHUTEIBHOr0 pocta 00BEeMOB MH(OpPMAIMM B COBPEMEHHOM IPOCTPAHCTBE
yIpaBiieHuE HOPMAaTUBHBIMH JOKYMEHTaMH IPUOOpETaeT 0co0yr0 3HAUUMOCTb ISl OpraHU3aliii
HE3aBUCHMO OT UX cep aedarenbHocTi. HopMaTHBHBIE JOKYMEHTHI CITy>KaT OCHOBOIIOJIAT AFOLIIIM
MHCTPYMEHTOM, PETYIUPYIOLINM MPOLIECCHI, OIIEPKUBAIOLIUM COOJII0/IEHNE TPABOBBIX HOPM U
CIOCOOCTBYIOLIUM JTOCTH)KEHHUIO CTpaTeruueckux nenei. OHako OTCYTCTBHE YETKOH HepapXuu
Y CHUCTEMAaTH3alliui TAKUX JOKYMEHTOB MOKET NPUBECTU K MPABOBBIM PHCKaM, TyTaHUIIE B UH-
TeprnpeTanusax U HedPPEeKTUBHOCTH B YIIPABICHUH.

Llens Hacrosieil pa®oThI 3akitOYaeTcss B pa3padOTKE CHCTEMHOIO OMHUCAHUS IMPOIIECCOB
yIpaBieHUs JOKYMEHTAMOHHBIM oOecriedeHreM B 001acTi HHPOPMAIIMOHHOM 6€3011acHOCTH Ha
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OCHOBE KOMIUIEKCA MOJENeH: MyJIbTUUEPAPXUUECKOM Kiaccu(UKAIMK IEKTPOHHBIX JIOKYMEH-
TOB B oOnactu wHGOpManroHHoW O6e3onacHocTH (MB) mpennpusTuii; TeOpeTUKO-MHOKECTBEH-
HOW MOIeTT MH(OPMAIIMOHHOTO aHAIM3a MPoIlecca pa3padoTKH MIEKTPOHHON HHPOPMAITOHHO-
anamutudeckoit cucremsl (DMAC) ynpaBieHus JIeKTPOHHBIMU JOKyMeHTaMu B oosiactu Wb, ko-
TOpasl YIIPOCTUT JIOCTYI K MH(OPMALIMOHHBIM pecypcaM, MOBBICUT 3(PPEKTUBHOCTh UX UCIOIb-
30BaHUS U MO3BOJIUT OIEHUTH MOTCHIIMATBHBIC IOPUINICCKUE U OPTaHU3aAlMOHHBIC PUCKHU, CBSI-
3aHHBIE C OTCYTCTBHEM CHCTEMHOI'0 TI0JIX0/1a K OpraHU3aIMH JOKYMEHTOB.

3anaun paboThl BKIIIOYAIOT:

1. MccnenoBanue CyneCTBYIOMIMX MOIX0A0B K KJIaCCU(PUKALMN HOPMATUBHBIX TOKYMEHTOB B
obnactu Ub.

2. PazpaboTKy Mozenu MyJbTHHEPAPXUUECKON KIacCU(PUKAIMH TOKYMEHTAlMOHHOTO obec-
neuenus Wb npennpustuii, Kotopast ynpocTuT JOCTYN K UH()OPMALIMOHHBIM pecypcam U MOBBI-
cuT 3P PEKTUBHOCTD UX UCIIOJIH30BAHHUS.

3. OneHKy NOTEHIIUAIBHBIX FOPUINYCCKIX U OPTaHU3AIIMOHHBIX PUCKOB, CBSI3aHHBIX C OTCYT-
CTBHEM CHCTEMHOTO MOJX0/a K OpraHu3aluu JOKYMEHTOB.

AKTyanbHOCTH IAHHOTO HCCJIeIOBaHMS 00YCIOBIeHA pacTyUUMU TPeOOBAHUSIMHU K COOIIIO-
JICHUIO 3aKOHOJIATEIIbCTBA B 00acTH MH(OPMAIIMOHHON 0€30MMacHOCTH, a TaKKe HeOOXOI1-
MOCTBIO BHEAPCHUS 3P EKTUBHBIX CHCTEM YIIPABICHHS SJICKTPOHHBIMHU JIOKYMEHTAMH JJIs 3a-
HIUTHl UHTEPECOB OPTraHU3aLNH, COOITIOIEHUS TPABOBBIX HOPM M YBEIWYEHUS TPO3PAYHOCTH
B IIpolieccax MPUHATHS pelieHUu. B yCcnoBUAX MOCTOSIHHO MEHSIIOLIErocsl 3aKOHOAaTeIbCTBa
u OusHec-npoleccoB ApPEeKTUBHASA CUCTEMA yIIPaBIEHUS HOPMAaTUBHBIMHU JOKYMEHTAaMH CTa-
HOBUTCSI HE IPOCTO JKEIATEIbHOH, a )KU3HEHHO HEOOXOAMMOMN ISl YCIICITHON e TeIbHOCTH
OpraHu3allu.

OCHOBHAS YACThH

JlokymeHTanmonHoe obecnieueHre B obsnactu MHGopMarmonHoi 6ezomacHoctu (Mb) mpen-
CTaBJISIET COOOM BayKHBIN acreKT 3(pPEeKTUBHOTO YIIpaBieHNUs UH(POPMALIMOHHBIMU CUCTEMaMU B
YCIIOBHSIX COBPEMEHHOTO 3akoHoAaTeNbcTBa Poccuiickoit denepanuu. OcHOBOM 1715t GOpMHUPO-
BaHUs JOKYMEHTAJIBHOIO MIAKETa CIY’KUT KOMIUIEKCHBIN aHaJIN3 KaK HOPMAaTUBHO-TIPaBOBOTO pe-
TYJUPOBaHUs, TaK U BHYTPEHHUX MPOIIECCOB opranusanui [1].

B nporiecce cuctemMHoro ananusa JoKyMeHTaIlmoHHOTo obecrieuenus [2] B oomactu Ub Beize-
JISIFOTCSL TPU OCHOBHBIE COCTABJISIIOIINE MTOJICUCTEMBI:

I mopcucrema. Iloaroroska gfokyMeHTaoHHOro obecrneuenus Mb.

Ota nojcucreMa BKIIOYaeT B cedst H3yueHHe JIeHCcTBY0IIero 3akonoiaTenscTea PO B obnactu
UBb, xoTopoe perynupyercst psiioM KIF04eBbIX akToB. KakIplii 13 TOKYMEHTOB COAEPKUT Tpebo-
BaHMs K oOecTieueHnio 0e30macHOCTH H(OPMAIUU, KOTOPBIE JOJIKHBI OBITh YUTEHBI pu (Hop-
MHUPOBAaHUU JOKYMEHTAIUH.

II moacucrema. Knaccuukanus 1 TUIBI TOKYMEHTOB.

B sT0ii moacucreme ocymiecTisieTcs KiaccuuKalus JOKyMEeHTaluu o HanpasieHusm Ub.

[II moxcucrema. HanpasneHnust 1 METOA0JIOTUS aHAJIN3A.

TpeTbs moacucTeMa 0XBaThIBAET METOJUUECKHE MTOAXO0/IbI K aHAJIN3Y JTOKYMEHTAIUH.

Jlns monmydeHus 3ampoca moJib3oBatens GOpMUPYETCS KOMIUJIEKT JOKYMEHTOB, KOTOPBIH
BKJIIOYAET B ce0sl Kak 00s3aTelNbHbIE JOKYMEHTHI, TaK U JOMOJHHUTENIbHbIE, KOTOPbIE MOTYT
[IOMOYb B NOCTH)KEHHHU Liejied oOecreuenns MB. AHann3 B3aMMOCBS3U M B3aNMOIEHCTBUSA
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BCEX AJIEMEHTOB CHCTEMBbI MT03BOJISIET OLEHUTHh COCTOSIHUE CUCTEMbI JOKYMEHTO000pOoTa B 00-
nactu Vb xak B HOpMaIbHBIX, TaK ¥ B OKCTPEMAIIBHBIX YCIOBUSX, TAKUX KaK KHOepaTaku Uiu
YTEUYKU JTaHHBIX.

Takum 06pa3oM, CUCTEMHBII aHalIU3 JOKYMEHTAIIMOHHOTO o0ecrieueHus B o0aactu uHpop-
MalMOHHOU 0€30MaCHOCTH C YUYETOM CYIIECTBYIOUIUX MOJICUCTEM, TUIIOB JTOKYMEHTOB U Me-
TOJ0JIOTHH MO3BOJISIET CO3JaTh IEJIOCTHYIO CUCTEMY JOKYMEHTAIIMOHHOTO O00ecleueHusi, co-
OTBETCTBYIOIIYIO KaK MEXIYHapOJIHbIM, TaK M poccuiickum ctanaaptam [3]. CTpykTypHas
cXeMa ympaBJeHUs JIOKYMEHTAI[MOHHBIM oOecredueHrueM B npeaMetTHoi oomactu Ub mpuse-
JleHa Ha pUCYHKE 1.
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Fig. 1. Structural diagram of the organization of documentation support processes in the field
of information security

[IpoBenenune uccienoBaHUl HOPMAaTUBHBIX JIOKYMEHTOB B 00J1acTH MH(OpMallMOHHON 0e3-
OMAaCHOCTH C TMO3UIMI CUCTEMHOTO MOAXO0JAa U CTPYKTYPHOTO aHaiM3a MO3BOJIWIO BBIJAECIHUTH
HA0Op aCMEeKTHBIX YPOBHEH, KOTOPBIE MOCITYKIIIU OCHOBOH IS CO3/IaHUSI CUCTEMBI HepapXuye-
CKOH KIlacCU(pUKAIUU JOKYMEHTAIIMOHHOTO 00ecriedeHusl B 00J1acTi HH(POPMAIMOHHOMN Oe30mac-
HOCTU. B X0/1€ uccrnenoBanust ObLIN BBIACIEHBI YEThIPE TPYIIHI aclIeKTOB. Mepapxudyeckoe cu-
CTEMHOE OMHCAHHME DJICKTPOHHBIX JOKYMEHTOB B 00yiacTd WHGOPMAIMOHHON OE30MacHOCTH
BKJTFOYACT DSl MEPAPXUUECKUX YPOBHEH, CBSI3aHHBIX C ACTIEKTaMH TUIHU3AIUU IOKYMEHTOB, Me-
CTOM JIEUCTBUS TOKYMEHTOB, HAIIPABJICHUSIMH JTOKYMEHTOB, CHJIOW JIEUCTBUA.
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Hepapxus kiaaccupukanuu 10KyMeHToB [4, 5]

AcnekTsl 1o Tunam 10KyMeHToB (AT/I):

e MexyHapoiHble HOpMaTUBHBIC TTpaBoBbie akThl (MHITA).
e denepanbHbie 3aKOHBI (D3).

e Vkassl [Ipesunenra (VII).

e [locranosnenus IIpasurenscrsa (I111).

e AKTBI MUHUCTEPCTB U BeAoMCTB (AMB).

e Crangaptsl (CT).

e 3akoHbl cyObekTOB PO (3CPD).

e HIIA banka Poccun (HITA BP).

e Crangaptsl banka (Cb).

e JloKyMEeHTBI, HOCSIIIIME PeKOMEHaaTeNnbHbIi xapaktep (JIPX).
e Cyne6nas npakrtuka (CII).

AcITeKThI 1o HampaBieHUs M 10KymMeHToB (AHJI):

1. «Miadopmanusy» (1):

1.1. Uudopmanus orpanuuennoro aoctymna (MO/).
1.2. O6menocrynuas uapopmarus (ON).

1.3. Uudopmanusi, 1ocTyn K KOTOpoi He MOxkeT ObITh orpanuueH (M IMO).
2. «3ammurta undopmanumn» (31).

2.1. ®usnueckas 3amuta (Ou3l).

2.2. Anmnapatnas 3amura (A3).

2.3. Ilporpammuas 3amuta (I113).

2.4. Opranuzanuonnas 3ammra (03).

2.5. Ilcuxonoruyeckas 3amura (I1c3).

2.6. ITpaBogas 3amurta (I1p3).

3. «Ayaum» (AY):

3.1. ArrecTanus anmnapaTHO-IIporpaMMHbIX KoMIuiekcoB (AATIK).
3.2. Buyrpennuii aynut (BHA).

3.3. Buewnuii aynut (BueA).

4. «Kontponby» (K):

4.1. Koutpons nocryna (KJI).

4.2. Kontpous cetu (KC).

4.3. Kontposb nonutuk u npouenyp (KIIII).

4.4. Kontpomns cobwituii (KC).

4.5. Kontposns 3amutsl uHGpopmanuu (K3H1).

5. «Ynpasaenue» (Ymp):

5.1. Ympasnenue puckamu (Ypu).

5.2. Ympasnenue nporpammamu 6e3onacHoctu (YIIB).
5.3. Ynpasnenue pecypcamu (Ype).

5.4. Yopasnenue nepconaiom (YII).

5.5. Ynpasnenue unuuaentamu (Y U).

6. «Yrpo3s» (Yrp):

6.1 Mogens yrpo3 (MV).

6.2. Mogens Hapymmrens (MH).

6.3. Bpenonocnoe nporpammaoe obecnieuenne (BI10O).
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6.4. Ceresbie aTaku (CA).

ACTIEKTHI 110 MECTY JiecTBUS JoKyMeHToB (AM/I]]):

e JlokanbHble (cyObekTHBIE) (JIOK).

o denepanbubie (Dex).

AcniexTsl 110 cuiie 10kyMeHToB (AC):

e Vrparupmue cuiy (YC).

o JletictByromme ([le).

MynbsTuuepapxuueckas rpadoas Mozenb Kiaccu(pUKalud JOKYMEHTAlMOHHOTO obecrede-
HUS JUIA NIPEAMETHOI o0nactu MH(GOPMALMOHHON O€30MacHOCTH MPECTaBlieHa HAa PUCYHKE 2.
Cocrapmstomue 6J10KH «ACHEKTHI 0 TUIaM T0KyMeHTOBY» (AT/I), «ACHEKTHI 110 MECTy JIeHCTBUS
nokymMeHTOB» (AMJI/]) u «ActiekTsl 1o cuie 1oKkyMmeHToB» (ACJL) metaau3upoBaHBbI.

Memmapo,miue HOPMATIIBHEIE IIPABOBEIE AKTHI

dJe;[epaﬂBHLre 3aK0HEI

‘Vkaze1 IIpesnneHTa

IToctanornenns IIpapuTenbcTBa

AKTH MHHIICTEPCTE II BEIOMCTE

Cra"mapTs

3aKoHEI cVOLeKToB PO

HopumatnsHEIe IIpaBoBEle akTH banka Pocenn

Crauzmapte! banka

I[OKYMGHIH, HOCANIIE peKOMeH,IlaIEJ]];I{BTﬁ XapakTep

CynebHast pakTiKa

JIokaneHEIE

@enepancHEIe

YrpaTnenmie
\ HeﬁCTBWOmHe ‘

Puc. 2. Mynomuuepapxuueckas epaghosasi Mooenv Kiaccupurayuu 00Kymenmos 6 oonacmu Ub

ACTT

Fig. 2. Multi-hierarchical graph model of document classification in the field of information security

bnok «AcmekTsl 110 HanpaBieHUsIM JO0KyMeHToB» (AHJI) BBUAY TOro, 4TO COAEPKUT MHOTO
YpOBHEH, HE JETAU3UPYETCsl Ha JaHHOM PUCYHKE U BBIENIEH B OT/AEIBHYIO JUarpaMmy J€KOM-
MO3MIIMU, KOTOpas MpejcTaBlieHa Ha pucyHke 3. MHorooOpasue ypoBHEH B JaHHOM Mojenu
MYJIbTUMEPAPXUUECKOTO OMUCAHUSI CUCTEMBI KJIacCU(UKALUU JOKYMEHTAIlMOHHOTO obecrede-
Hus B o0nactu b 00ycnoBineHO HaIMYMEM HECKOJIBKUX Pa3IMYHbIX HAlpaBlICHUH U ypOBHEH.
Ha pucynxke 3 610k «AcnekTsl 0 HampasieHusM 1oKymMeHToB» (AH/I) npencrasieH B Bujie
[IECTH UePAPXUUYECKUX YPOBHEH.
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HrtdooMarad oroaHHYeHHOTD J0CTVIIA
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Puc. 3. [lexomnosuyus cmpykmypHozo 01oxa «Acnexmul no HanpagneHusim 0okymenmos (AH)»

Fig. 3. Decomposition of the structural block Aspects by document directions (AND)

B kadecTBe cuCTeMHBIX Mojienell Obljla BRIOpaHa MHOTOCTYTIEHYATasi CXeMa TeOPETHUKO-MHO-
’KECTBEHHBIX MOJICJICH, ONMChIBAEMbIX B BHJIE KOpTEexKeil (puc. 4).
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Cryners 1 ®3PCY = {AHCH/I, T3, H, C1p, Apx, IIK, HUYH/T}

AHCH] = {C, TIK, CT3, OXAHC};
T3=1{...};
H = {Hn, Ht, Hron};
Crymens 2 Crp={...}s
Apx={...};
IIK = {HTA, TV, P1I};
HHYH/I = {B//TAE, CITYP, ICOO/I, KTCBM}

Puc. 4. Cmpyxmypa meopemuKxo-mMHOMCECMBEHHOU MOOeNU POPMUPOSANUs 3A0aAHUS HA PA3PADOMKY
OUAC ynpaesnenus snexmpouHbviMu 0oKymenmamu ¢ oonacmu Ub

Fig. 4. Structure of the set-theoretical model for the formation of a task for the development of an electronic
information and information system for managing electronic documents in the field
of information security

D3PCY — GopmupoBaHue 3aaHus Ha Pa3pabOTKy CHCTEMBbI YIpaBJIeHHs HOPMATHBHBIMH JOKYMEHTaAMU
B obmactu UB;

AMNCH/I — aBroMaTH3upoBaHHast HHYOPMALMOHHAS CHCTEMA YIPAaBJICHHS HOPMAaTHBHBIMU TOKYMEHTaMH
B obmactu UB;

T3 — rexauueckoe 3aaanue Ha pazpadbotky AUCH/I;

H — maumenoBaane AUCH]I;

Ctp — ctpykrypa AUCH/;

Apx — apxutexktypa AUCH/I;

K — nokazarenu kauecta AVCHJI no HopMaTUBHON TOKYMEHTALUU;

NUNYH] — uHTe/uIeKTya bHasi CHCTEMa YIIPaBIIeHUs HOPMAaTHBHBIMU JIOKyMeHTaMu B o0actu Ub;

C — coctaB mozeneit AUCH/I;

CT3 — cOOTBETCTBHE TEXHUUYESCKOMY 33JaHUIO;

OXAMUC — 0cHOBHBIE XapaKTEPUCTHKH ABTOMATH3UPOBAHHOMN HH(POPMALIMOHHON CHCTEMBI;

Hu — HanmMeHOBaHNE HaYaIbHOM BEpCUU aBTOMAaTU3UPOBAHHON MH()OPMAIIMOHHOW CUCTEMBI;

Hrt — HanmeHOBaHME TeKyIlei Bepcun aBTOMaTH3UPOBaHHON HH()OPMAIIMOHHOM CHCTEMBI;

HxoH — HaMeHOBaHUE KOHEYHOH BEPCHU aBTOMATU3UPOBAHHONW HH(POPMAILIIOHHON CUCTEMBI;

HT/I — HOpMaTUBHO-TEXHUYECKAs JOKYMEHTALNs;

TY — TexHUYECKUE YCIOBUS;

P/l — pernameHTHpYyIOIas TOKyMEHTAIUS;

BAIUB — 6a3a gaHHbIX J0KyMeHTOB 110 Ub;

CIIYP — cucrema noAaep>KK1 MPUHATHUS YIPABIEHYECKUX PEIICHNUH;

HNCOO/, — nmoxncucrema coopa 1 00pabOTKH onepaTuBHBIX JaHHBIX 110 Ub;

KTCBM — KOMMYHUKAITMOHHBIE TEXHOJIOTHH CBSI3U C BHEITHEH CPEIIOi.

Mojenbs MHOTOCTYIEHYaTON TEOPETUKO-MHOKECTBEHHOM CXEMbI MH(POPMAIIMOHHOTO aHAIN3a
nporieccoB (POPMHUPOBAHMS 3a/TaHUsI HA pa3paO0OTKy aBTOMATH3UPOBAHHON HH(GOPMAIIMOHHOMN CH-
CTEMBI YIIPABIICHUS HOPMATUBHBIMU JJOKYMEHTaMU B 001acTh HHPOPMAIIMOHHOM 06€301acHOCTH
MIPEICTABISIET COOOM KOMITJIEKCHBIN MOIX0/T K CO3IaHMI0 3(PPEKTUBHOTO MHCTPYMEHTA JIJIsl 00pa-
OOTKH ¥ yNpaBJieHHUs] HOPMATHBHBIMU MPABOBBIMU akTamu [6, 7]. OHa HampaBieHa Ha CUCTeMa-
TU3AIUIO0 TPOLIECCOB, CBSA3AHHBIX C JOKYMEHTAMH, U MUHUMU3ALMIO PUCKOB, BOZHHUKAIOLIUX B
xojie ux oopabdorku [7-9].
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B pamkax jpaHHOI MOJIeNIN aKIIEHTHPYETCsl BHUMaHKUE Ha HEOOXOANMOCTH YETKOTO OIpesesie-
HUS eJIeH U 3a]1a4 CUCTEMBI, YTO TI03BOJISIET 00ECIEUNTh €€ COOTBETCTBUE TPEOOBAHUAM OJIb-
30BaTesieil M cTaHaapTraM B oOiacTu MHpOpManMoHHOW Oe3omacHocTH. IIpomece pazpaboTku
BKJIFOUYAET B ce0s1 COCTABICHNE TEXHUYECKOTO 3aJaHNUs, KOTOPOE IeTATH3UPYeT (PyHKIMOHAIBHBIC
1 He(DyHKIIMOHAIbHBIE TPEOOBAHUS K CUCTEME.

CTpyKTypa U apXUTEKTypa CUCTEMBI (DOPMHUPYIOTCS C YUETOM B3aHMMOJICHCTBHUS BCEX €€ KOM-
MOHEHTOB, YTO CIIOCOOCTBYET CO3/IaHUIO TUOKOM 1 MacmTabupyemoi miargopmbl. BaxkHbiM ac-
IIEKTOM SIBJISIETCSI OIIpE/IeTICHNE ITOKa3aTeeil KauecTBa, 10 KOTOPBIM OyIeT OLleHUBATHCS AP PeK-
TUBHOCTBH Pa0OTBI CUCTEMBI, YTO TTO3BOJISIET IPOBOIUTH PETYJISPHBII MOHUTOPUHT U yITyUIICHUE
ec pynxkmii [10-14].

Mopenb Takke yYUTHIBAET MCIIOJIb30BAaHHE COBPEMEHHBIX TEXHOJIOTHH Ul aBTOMAaTHU3aIHH
npo1eccoB 00pabOTKHU TIOKYMEHTOB, YTO 3HAYUTEIBHO MOBBIIIAET CKOPOCTh U TOYHOCTB padoThI [15].
Ba)kHBIM 3J1eMEHTOM SIBIISETCS CO3JaHne 0a3bl JaHHBIX, KOTOpask 00eCIeYnBaeT HEHTPATH30BaH-
HOE XpaHeHue HH(YOPMAIMH U OBICTPBIN TOCTYII K HEH.

Kpome Toro, cucrema mopaepKuBaeT MPHHATHE YIPABICHUYSCKUX PEIICHHH, MPEIOCTaBIISSA
AHAJTUTHYECKHUE JJAHHBIC U OTYETHI ISl pyKoBoauTeNel. HTerpanus ¢ BHEIIHUMHU HCTOYHUKAMH
UH(OpPMAIMU U APYTHMH CHCTEMaMH IT03BOJISIET PACHIMPUTH BO3MOKHOCTH MCIIOIB30BaHUS MO-
JIe U YIYUYIIUuTh B3aUMOJICHCTBHE C BHEIIHEH cpeoi [16].

3AKJIFOUEHUE

TakuMm oOpa3om, pa3paboTka KOMIIJIEKCHOM CUCTEMbI YIIPaBJIECHUS JOKYMEHTAllMOHHOM MOJ-
JIEPIKKOH B 001acTi MH()OPMAIIMOHHON 0€30ITaCHOCTH SIBIISICTCS 00sI3aTSIILHOM ISl OpraHu3aIui,
CTPEMSIIUXCS MPEOJI0NIETh CI0KHOCTH HOPMATUBHOTO COOTBETCTBHS M OINEpaliMoHHON 3ddek-
TUBHOCTH. 3a CUET CO3[aHUsI MHOTOMEPApPXUUYECKON Ki1acCu(UKAIMU SJIEKTPOHHBIX JOKYMEHTOB
U UCTIOJB30BaHUSI TEOPETHKO-MHOKECTBEHHBIX MOJENEeH AMsl aHanu3a UHPOpPMAIMH BO3MOYKHO
MOBBIIIEHHE TOCTYITHOCTH KPUTHYECKH BaKHBIX WH(OPMAIIMOHHBIX PECYPCOB MPHU OJTHOBPEMEH-
HOM CHIDKEHUU MOTEHIIUATBHBIX IPABOBBIX M OPTaHU3AIIMOHHBIX PUCKOB. [locKkombKy 00BeM HOP-
MaTUBHOM 0a3bl B o0mactu b mpogomkaer pa3BuBaThCs U MOMONHATHCA, IPejiaraeMbie CTPYK-
Typbl HE TOJILKO ONTUMHU3UPYIOT MPOILECCH] YIIPABIECHUS JOKYMEHTAMH, HO U MO3BOJIAT OpraHu-
3allUu pearupoBaTh Ha 3aKOHOJATEIbHbIE U3MEHEHHUS.
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